Forgotten UserlID or Password - Client Led

; Home Search & bid for homes Usefulinformation + News ~ How it works Resuls Froud Contoct Us Login| Forgotten your login details?
Home

Customer login Home » Customerlogin

Registered users login here

then need to
]

If you have forgotten your password, click on ‘Forgotten your login details’ or ‘Can’t Access my
Account’. You will then have a choice of having your password emailed to you or to view your details
on screen immediately (see Figures A and B).

If you have forgotten both your password and your UserID, or if you have do not have an email
address you will need to choose the option to view your details on the screen as you will not able to
obtain your UserlID by email for security purposes.
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Devon Home Choice Login Reminder Form

FORGOTTEN PASSWORD

If you have forgotten your login details please follow the instructions on the following pages to retrieve
hem

If you have provided an email address we will send your Login details to you once you confirm
your Security Question/ Answer.

OR

‘You can confirm key details of your application and your Security Question/ Answer to see your
Login details on screen.

NEXT>
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Figure A
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Devon Home Choice Login Reminder Form

Please Select the option to continue
*Please do not use the browser back button, only use the Back button at the bottom of the page
Fields marked with an # must be filled in
# Please select the option to continue
O have provided an Email address and would like my login details emailed to me

O] have not provided an Email address and would like my login details displayed on screen

Fields marked with an # must be filled in
NEXT >

Your answers are only saved when you click 'Next'. To make sure you do not lose any information
please click 'Next' whenever you complete a section. Please only click 'Back’ or 'Finish Later?" after
you have saved your answers by clicking 'Next'.

Figure B

If you choose your details to be sent by email, you will then have to enter your email address on the
next screen. Please note that the password reminder will only be sent to the email address entered
on the application for the main applicant.
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twase Scloct the opbon o coninue Email Validation

| P conliom I olowng detais

*Please do not use the browser back button, only use the Back button at the bottom of the page:
Fields marked with an # must be filled in

# Please enter your Email address.

Fialds marked with an # must ba filled in

<BACK. MEXT >

Your answers are only saved when you click ‘Next'. To make sure you do not lose any information
please click Next' whenever you complete a section. Please only click ‘Back’ or Finish Laer? afler
you have saved your answers by clicking Next.
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Figure C



Once you have clicked next, the screen as shown in Figure D below will ask you for your details. You
MUST enter your details as shown on your application. Your name must be entered in the same
format as it is on your application.

SECTION LIST

+/ Start Section

+ Please Select the option to continue
+ Email Validation

Please confirm the following details
[ ] Security Question

[ ] Information of User ID and password

[ ] Finish Section

Figure D
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Devon Home Choice Login Reminder Form

Please confirm the following details

*Please do not use the browser back button, only use the Back button at the bottom of the page.
Fields marked with an # must be filled in

# " Please confirm the following details

Forename # ]
Sumame # L ]

NI Number # 10107

Fields marked with an # must be filled in

< BACK NEXT >

Lastly, you will have to

answer your security
guestion as shown in
Figure E, after which you
will be informed that an

Devon Home Choice Login Reminder Form email has been sent to

+ Start Section

Securlty Question

+ Email Vaiidation

you. Please refer to
Figure F.

*Please do not use the browser back button, only use the Back button at the bottom of the page.
Fields marked with an # must be filled in

[ Information of User ID and password
[ Finish Section

# Security Question

Security Question:  |--Please Select--
SecurityAnswer [ ]

Fields marked with an # must be filled in

< BACK NEXT>

Figure E

Your answers are only saved when you click 'Next'. To make sure you do not lose any information
please click 'Next' whenever you complete a section. Please only click ‘Back’ or 'Finish Later?" after

you have saved your answers by clicking "Next'
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ECTION LIST Devon Home Choice Login Reminder Form

Information of User ID and password

“Please do not use the browser back button, only use the Back button at the bottom of the page
Details of UserlD and Password for Devon Login

An email containing your login details has been sent to the e-mail address you have provided.

Your answers are only saved when you click 'Next'. To make sure you do not lose any information
please click 'Next' whenever you complete a section. Please only click 'Back’ or 'Finish Later?" after
you have saved your answers by clicking 'Next'.
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Figure F

If you hadn’t provided your email, your details will be provided as shown in Figure G below.
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BT
Information of User ID and password
PR
[0 = om o]
*Please do not use the browser back button, only use the Back button at the bottom of the page

e —
Details of UserlD and Password for Deven Login
AT

Your LoginID is ‘3528682 and Password is '200606437"

Please close this page once you're done to ensure no one else sees your password.

Your answers are only saved when you click ‘Next'. To make sure you do not lose any information
please click 'Next' whenever you complete a section. Please only click ‘Back' or 'Finish Later?" after
you have saved your answers by clicking 'Next'.
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Figure G



